
Command Quick
Guides

Your Guide to Command: 
Create a Postcard Campaign



Access

1. Login to https://agent.kw.com using your Keller Williams login.

2. Click on the Campaigns icon     , on the left side panel.

3. Click Create Campaign at the top of the page.

4. Select Direct Mail.

Initial Details

5. Name your campaign, choose your Campaign Goal, and click
Create Campaign.



Overview

Change the name or campaign goal at any time while setting up the
campaign. Click Save, to save changes.



Content

Postcard Template

1.  Choose the Select Template option and choose the template you want to
use from the drop-down menu.



Text

Enter any information you want to include on your postcard.

To upload a photo, drag and drop your photo from your computer or
click Browse to find the photo in your computer files.

Photo

Upload the image that you want to display on the postcard. If you selected
the Advertise Listing goal, you can use the photo from the KWLS listing, it
will auto-populate in this section. 



Click Adjust Cropping or Upload and Replace to make changes to
your photo.
Click Save to save any changes.

Agent

The Agent Details will autofill with the information in your Marketing Profile.
If you need to make changes, this section is fully editable, including your
photo.  

Crop or replace the DBA logo.
Edit or fill in any missing information.
Click Verify Address.

Market Center Details
 
1. Your market center information and DBA Logo will autofill with the
information and logo from your Marketing Profile.



 2. Verify the address in the pop-up window. Click Confirm Address.



Local Targeting- target a specific area or neighborhood. Enter an
address to set your mailing area.
Target My Database- Click Add Contacts and create a mailing list
using your database.

Targeting

1.  Choose who your campaign will target:

 
 2. Click Save.



Budget
 
1. Enter the number of postcards to send or use the arrows to change the
quantity. Select the postage type from the drop-down. 

If you do not have any landing pages, click Create One Now, to set one
up. 

Tracking
 
 1. Click the Tracking toggle, then choose a landing page from the drop-
down. When a recipient scans the QR code, they will be directed to the
landing page you selected. 

2. Click Save.



Configure Targeting 

1. Click Configure Targeting once you have completed the Create
Campaign page. If you want to finish your campaign at a later time, click
Save Draft.



 2. Click Yes to continue.

 3. Select the number of homes you want to target. 

4. Set the Property Type settings. 



5. If you would like a copy of the postcard sent to your address, click the
checkbox next to Send Copy to Company Address. Click Next, when you are
ready.

Preview, Schedule, and Pay

1. Review the details on the front and back of your postcard. Click View a
Larger Preview to see a full page view.

Preview, Schedule, and Pay

1. Review the details on the front and back of your postcard. Click View a
Larger Preview to see a full page view.

2. Enter your email address and payment details, then click Make Payment.
If you prefer to send your postcard at a later date, click Schedule Launch
for a Later Date.



Click the calendar icon, then select your launch date from the calendar. 

Click Make Payment when you're ready.


